summer 2018
Presidents Message

I am pleased to announce the opening of our newest branch located at 11 Baker Farm Road in
Manchester, VT.
In May, we opened the branch to better serve our members that live on the outskirts of
the Rutland and Bennington communities. Since we are the only not-for-profit financial
cooperative in Manchester, we are also hoping to attract new members from the area that are
looking for a different type of financial institution. If you are in the area, please stop by and
introduce yourself to our helpful and enthusiastic staff.
In addition to preparing the new Manchester branch to open, we have been working on several
initiatives to provide better service and convenience to you, the member. Because our lending
has been so strong over the past few years, we are running short on liquidity. That means
we could always use more money. You may have noticed that we’ve increased our certificate
rates and have some of the best in the area. From savings to money markets and certificates,
we want to be your choice, whether you need to park money short-term or are looking for
sustained monthly income from insured investments.
Our lending team has also been working to digitize all of our lending processes to make getting
a loan much faster and saving our natural resources by not printing so much paper. From
consumer loans, business loans and mortgages we are improving all of our processes to make
your experience much easier and faster.
Please remember, everything we do at HFCU should be for the betterment of our members
through improved products, processes, rates and facilities. You are the owners of this financial
cooperative and we exist only to help you achieve your financial dreams. If you are ever in
need of assistance or financial coaching, please contact us, as we are here to help you every
step of the way.
I hope you all have a great rest of the summer!
Matt Levandowski
President/CEO

Youth Month Essay Contest Winners

Congratulations to Liam Robichaud from Christ the King School in Rutland
and Breanna Woods from Poultney Elementary School for winning Heritage
Family’s Youth Month Essay Contests! Each student won a trophy and a
pizza party for their class. Liam won the contest for six (6) to eight (8) yearolds, and Breanna won in the category for students nine (9) to twelve (12)
year-olds. Congratulations, and great job to all who entered.

2018 Scholarship Winners

Congratulations to the 2018 Heritage Family Credit Union Scholarship recipients! The mission of the scholarship is to support a
deserving high school senior who intends to pursue further education in an accredited undergraduate program at a college, trade
school, or university. There are a total of four (4) scholarships of $1,000 each open to all seniors attending a high school in the
Heritage Family Credit Union field of membership. This year’s recipients were Connor Solimano from Rutland High School, Delaney
Courcelle from Rutland High School, Gabriela Poalino from Otter Valley Union High School, and Olivia Howe from Brattleboro Union
High School.

Shred for Good a Success!

Heritage Family Credit Union’s Shred for Good event was a huge success this year with community
members filling up two shred trucks, with 20,000 pounds of personal information. This year
SecureShred donated $450 to Rutland County’s Relay for Life on behalf of HFCU to benefit the
American Cancer Society.

Traveling this Summer? Let Us Know!

As the weather gets warmer and the days get longer, traveling and vacation are on our minds. Whether you are heading out for a
long weekend, or an extended stay at your favorite vacation spot, we want to make sure your trip is as relaxing as it can be! If you
have any travel plans and are going to be using your HFCU ATM/Debit card or your Emerald Visa card, please let us know prior to
your departure. We also ask that during that time, you let us know of any changes to your address, phone number(s), and email at
your earliest convenience.
Your financial security is our number one priority. If we notice any transaction that does not fit in with your normal spending habits,
a credit union representative may be in contact with you, or in some cases transactions may be declined. Keeping us informed of
your travel arrangements can help to prevent this inconvenience. To notify the credit union of your travel, please contact the Call
Center toll free at 888.252.8932 or visit your local branch. We hope you have a relaxing and fun vacation.

Kids headed to College? Take HFCU with them!

Are your kids getting ready to head to college? You may be thinking about how they are going
to access their accounts when they are hundreds of miles away from their local Heritage
Family Credit Union branch. But don’t worry, we have them covered with Co-Op Shared
Branching. There are over 5,000 credit union locations nationwide where they can access
their Heritage Family Credit Union Account. The participating Co-Op shared branches will
allow them to make deposits and withdrawals, consumer loan payments, transfers between
accounts, print statements, etc. in the lobby of the branch at no fee. Just have them look for
the Co-Op shared branching logo and make sure they have their credit union name, account
number, photo identification and their social security number. To find a location nearest
them, just go to www.co-opcreditunions.org and search for the town or zip code where
they’ll be attending college.

Upcoming Events!

Member Appreciation Days:
Please join us at our Allen Street Branch in Rutland on Friday, July 6th from 2pm to 3pm and at our Fair Haven Branch on Thursday,
July 26th from 1:30pm to 2:30pm to celebrate our members with the Happy Cow Cones Truck.
HFCU member night at Okemo Concert Series:
Okemo’s All Come Home Music Festival is the must-attend concert of the summer and as the presenting sponsor on July 12, HFCU
and Okemo Mountain Resort have teamed up to offer a member benefit of $10 tickets (that’s a $20 discount!) for the Super
Diamond Band. Super Diamond is a Neil Diamond tribute band from San Francisco.
Go to www.okemo.com/heritage to purchase your tickets, and enter promo code HFCU prior to checkout. This is an online offer
only that expires July 8, 2018. Don’t forget to stop by the HFCU booth and say hi!

