family matters
President’s Message
I believe most of our members would
be shocked to learn the sheer volume of
fraudulent activity, identity theft, counterfeit
checks, hacking and phishing attempts that
fellow members have dealt with over the
past year. It seems like every day our staff
is consulting with members that have either
become victims or are in the process of
having fraudsters attempt to separate them from their money.
Through our constant training efforts, our staff has been able to
assist members by asking the right questions when they do not
feel something is right. This year alone, we’ve helped members
save over $192,000 from fraudsters. That’s money that would
have gone out the door had our staff not been properly trained
to spot this type of fraudulent activity and keep your hard-earned
money safe.
But there is only so much our staff can do to assist you in this
endeavor. The best way to help yourself is by taking advantage
of the identity theft protection service that comes with your
Premier Checking Account. By being properly registered for
identity theft protection, through our IDProtect program, you are
ensuring that your accounts, credit reports and hundreds of public
records are monitored 24/7 and will be notified if anything out
of the ordinary occurs. IDProtect provides more than monitoring
services. They provide detection notifications, credit reports and
scores, and ID recovery/resolution services. What this means to
you is, if you become a victim of identity theft, IDProtect will
not stop at monitoring your account; they will assign you an
experienced resolution specialist that will be there through the
whole identity recovery and restoration process.
If you haven’t already done so, I encourage you to register today
at www.idprotectme247.com or contact one of our financial
services representatives if you need assistance in this process.
Matt Levandowski
President/CEO
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Earn Triple Rewards
This Summer!

Triple your rewards and fun this summer! Earn
triple rewards points with your Heritage Family
Emerald VISA® Card when you shop at department stores, through
September 30, 2016. Don’t have an Emerald VISA Card? Apply for
one today, and start earning rewards points!
*Does Not Apply To Corporate Emerald VISA Cards. Promotion
runs July 1, 2016 through September 30, 2016. Offer applies to
purchases at qualifying merchants.

summer 2016

Navigating
Medicare
Need some help
navigating the maze
of Medicare? Come in
and talk to Tara, our
Medicare Specialist,
and let us help you
find your way! Your no
obligation meeting will
allow you to examine
options to help you make the best choice for your healthcare
needs today and in the future. Don’t forget to sign up for the
upcoming Medicare Seminars!
August 4th - 5:30 – 7:00pm,
Ron Hance Operations Center, 26 Allen Street, Hooksett
Sept 22nd - 4:00 – 5:00pm,
1337 Hooksett Road, Hooksett NH
For more information, or to reserve your spot at the seminar,
please call Tara at 802.776.2187 or email taraw@hfcuvt.com.

Meet Our Team
Josh MacDuff, started his Heritage Family
career in April 2015 as the Call Center
Manager and transitioned to the Branch
Manager of the Fair Haven Branch in
March 2016. Previously, Josh worked for
Co-operative Insurance Companies in
Middlebury VT for four and a half years
where he was an Underwriter, Network and
Application Support Specialist, and Customer Service Manager.
“I love working for HFCU because it’s clear to me that the
Credit Union opens its doors each day with the mission of
helping each of our members and their families prosper
financially. Additionally, they have proven to make the
investment in training the staff to help them reach their
professional goals,” said MacDuff. “I take a great deal of pride
being able to walk into work each day knowing that the Credit
Union has put me in a position of being able to have a positive
impact on our member’s financial well-being as well as their
experience and satisfaction they have had with the branch and
my team. I work with the best employees in the world!”
Outside of work he likes to do outdoor activities with his
family, as well as travel in their free time, mainly visiting family
in Colombia and New York City. Josh has a wife of 10 years,
Ana, a four year old daughter Olivia, and an eight year old
husky, Nitro.
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2016 Scholarship Winners
Congratulations to the 2016
Heritage Family Credit Union
Scholarship recipients! The
mission of the scholarship is
to support a deserving high
school senior who intends to
pursue further education in
an accredited undergraduate
program at a college, trade school, or university.
There are a total of four (4) scholarships of $1,000
each open to all seniors attending a High School
in the Heritage Family Credit Union field of
membership. This year’s recipients were Jordan
Del Bianco from Rutland High School, Claudia
Cousineau from Fair Haven Union High School,
Chris Grier from Middlebury Union High School,
and Kristin Ramsey from Woodstock Union 		
High School.

Summer of
Smoothies
coming to a
branch near you
Heritage Family Credit
Union invites you to
celebrate the Summer of
Smoothies, which will be
held at various branch
locations on Thursdays
throughout the summer
starting in June. HFCU wants you to know that
we appreciate you, and our staff will be serving
smoothies powered by our new smoothie bike,
thanks to Blue Cross Blue Shield of Vermont! For
a complete list of dates and times, find us on
Facebook or visit hfcuvt.com!

Shred For 		
Good A Success!
Heritage Family Credit
Union’s first ever Shred For
Good event was a huge
success this year! Members
were excited to make the pilgrimage to the Ron
Hance Operations Center and shred up their
private information. To help make this event even
better this year, SecurShred donated $400 to
Heritage Family Credit Union’s Relay For Life Team.

HFCU Night at Devil’s Bowl Speedway
You won’t want to miss out when Heritage Family Night races
back to the Devil’s Bowl on Saturday, August 13th! Thundering
engines, checkered flags, and lightning-fast cars are just a few
of the sights and sounds you will experience at Heritage Family
Credit Union Night. Along with a night of racing, attendees
will also have the chance to win prizes. The speedway is a great place to enjoy a
summer night. Races start at 6 p.m., and admission is free for HFCU members
who provide proof of membership, which can include items such as a statement,
ATM/debit card, or VISA card. Devil’s Bowl Speedway is located on Route 22A
in West Haven, Vermont. For more information, please visit your local branch, or
devilsbowlspeedwayvt.com

Samsung & Android Pay Are Here!
Samsung & Android Pay are now available at 		
Heritage Family!
Samsung Pay is accepted almost anywhere you can
swipe or tap your credit card. It makes transactions super
easy. Just swipe up to launch the app, secure with your
fingerprint, and hover over the card reader to pay.
And it’s safe — your purchases remain yours alone.
Samsung Pay uses several layers of security. It keeps your
payment information separate and doesn’t store or share
it, so you can pay without worry.
With Android Pay you can forget fumbling through your wallet and handing over
a card next time you’re in a store. You can simply unlock your phone, place it near
a contactless terminal, and you’re good to go. You don’t even need to open an
app. Just select “Buy with Android Pay!” Tap and pay is that fast, that easy. Plus,
when you tap at select merchants, your loyalty points and offers are automatically
applied at checkout too.
For more information, visit hfcuvt.com.

Youth Month Essay Contest
Winners
Congratulations to Avery Wade from Bennington
Elementary School and Shannon Watson from Proctor
Elementary School for winning Heritage Family’s Youth
Month Essay Contests! Each student won a trophy,
plaque, cape and pizza party for their class! Avery
Wade won the contest for six (6) to eight (8) year-olds
by writing an essay on the topic: “What gets you super
‘pumped up’ for saving?” Shannon won in the category
for students nine (9) to 12 years old by writing an essay
on the topic: “If you were a superhero what super
hero items would you need to save money for, and
why?” Congratulations to the winners, and great job to
everyone who entered!

Avery Wade

Shannon Watson

HFCU Rate Board
www.hfcuvt.com
888.252.8932

Savings Accounts . . . . . . . . . . . . 0.40% APY*
Premier Share Draft Account . . . 0.15% APY*
IRA Shares/Payroll. . . . . . . . . . . . 0.55% APY*
*APY=Annual Percentage Yield. All rates are effective
June 6, 2016. Rates subject to change without prior
notice. For up-to-date rates and to inquire about our
other products and services, please visit our website
at www.hfcuvt.com or call us at 888.252.8932.

Federally Insured by NCUA

The articles in this publication are for general
information only and are not intended to
provide specific advice or recommendations
for any individual. We suggest that you consult
your attorney, accountant, financial or tax
advisor with regard to your individual situation.

