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Presidents’ Message
This is normally the time of year 
where we draw the curtains on a 
year gone by and look forward to 
the promises of a new year; the 
opportunity to wipe the slate clean 
and start anew. However, before 
we do that, I’d like to reflect on the 
year, that was, at HFCU.  

Your credit union had a very 
successful 2016.  We continued 
to receive high marks from our 
examiners, and our financials are 

as strong as they’ve ever been.  In addition, our lending has never 
been more robust, leading us to a 97% loan-to-share ratio.  That 
means, for every dollar that is deposited into the credit union, 97 
cents of that goes out in the form of loans to our members.  That’s 
an incredible number and one in which we are very proud.  

Member surveys, which began this year, have allowed us to 
continue elevating the level of service we give to our members 
and I thank you for your feedback.  It is only through these direct 
communications with members that we can hope to alleviate any 
“pain points” that may be hampering our service levels.    

Also in 2016, both our Heritage Way Investments team and 
Heritage Family Insurance Services program had great years.  They 
exceeded their budgeted goals, thereby providing our members 
with various options for their investments and insurance needs.         

As we look forward to the New Year, you will see us continue to 
work on expanding our products and improving our service levels 
to provide you, our members, with our very best.  Did you know, 
we recently raised our 1, 2 and 3-year certificate rates to be the 
best around?   Your credit union now has the highest savings, 
checking and certificate rates of any financial institution in the areas 
that we serve.  If you are looking to park some money, Heritage 
Family would be a good choice.  

Finally, I want thank all of our members for continuing to utilize the 
credit union for all of your financial needs.  We exist only to serve 
you and hope to continue to gain your trust in all we do.  I wish 
you all the best in 2017 and beyond.    

Matt Levandowski 
President/CEO 

family matters winter 2017

The Heritage Way Team would like to wish you and your family a happy, 
healthy and prosperous New Year! The start of 2017 is a an excellent time 
to implement financial New Year’s resolutions such as reviewing your 
investment and retirement portfolios, or double checking to make sure 
that you and your family are properly protected in case of unexpected 
life events. The beginning of the year is also a great time to review your 
budget, add to your emergency fund reserves, reduce spending and 
decrease debt. Through a comprehensive financial review, the Heritage 
Way Team can work with you to help you identify the areas you may 
need to change or improve in the year ahead. For a no cost, no obligation 
consultation, please call 802.776.2187, email taraw@hfcuvt.com or 
visit us on the web at www.hfcuvt.com/heritageway to schedule an 
appointment to get your financial resolutions on track for the New Year. 

Sincerely, 
Rich, Tara & Steve

Securities sold, advisory services offered through CUNA Brokerage Services, Inc. (CBSI), 
member FINRA/SIPC, a registered broker/dealer and investment advisor. CBSI is under contract 
with the financial institution to make securities available to members. Not NCUA/NCUSIF/FDIC 
insured, May Lose Value, No Financial Institution Guarantee. Not a deposit of any financial 
institution.

HFCU to host 61st Annual Meeting
Heritage Family Credit 
Union will host its 
61st Annual Meeting 
on Friday, April 21, 
2017 at the Killington 
Grand Resort on East 
Mountain Road in 
Killington. All members are invited to attend the event and 
exercise their right to vote. Starting at 6 p.m. attendees can 
enjoy cocktail hour, which will be followed by dinner, dancing, 
and music by Blue Jay Way. Tickets for the Annual Meeting 
will be on sale for $20 at each of HFCU’s nine branch locations 
beginning Monday, March 13. Space is limited to 300 people, 
so make sure to purchase your tickets early!

Shiver Me 
Shamrocks St. 
Patty’s Fun Run
Join us for the Fourth Annual 
Shiver Me Shamrocks St. 
Patty’s 5K and Kids Fun Run 
on March 11, 2017 to benefit 

the Wonderfeet Kids Museum in Rutland, Vermont. For more 
information, visit hfcuvt.com/funrun or find us on Facebook.
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Heritage Family Insurance 
Services Has You Covered
We want to make your life easier by providing 
the insurance products that you need without the 
hassle of searching for the best deal on insurance. 
That’s why Heritage Family Credit Union offers 
automobile, homeowners, and business insurance 
through Heritage Family Insurance Services. Let 
us do the work for you — call one of our licensed 
agents today at 844.835.8704 for a no-obligation 
quote. Through HFCU you will receive competitive 
rates with top-notch insurance carriers, allowing you 
to find the coverage that best suits your needs. We 
started Heritage Family Insurance Services because 
we are dedicated to your financial well-being. Life 
changes and so should your insurance, contact us 
today to make sure that all of the important things 
in your life are covered. Shop, compare, save, it’s 
that simple.

New Look To e-Branch
e-Branch is getting a new look! The 
updated theme has all the same 
features as the current e-Branch, 
but is paving the way for enhanced 
e-Branch features coming in the 
future. Stay tuned!

HFCU Teams Up To Stuff A Bus!
On Thursday, November 10, 2016, Heritage Family Credit Union teamed up with 
Northwest Elementary School in Rutland to deliver over 6,000 items to the Salva-
tion Army for the Stuff-A-Bus campaign.  

Captain Credit Union and his honorary superheroes, the Northwest Primary stu-
dents, helped deal a heavy blow to hunger last Thursday as they swooped into 
the Price Chopper parking lot armed with school busses full of non-perishable 
food items to be donated to the 2016 annual STUFF-A-BUS Food Drive. In all, 
over 6,000 non-perishable items were collected and made their way down to the 
food drive with Captain Credit Union leading the charge. In addition, a check 
totaling $1,700 was presented to the Salvation Army as part of Heritage Family 
Credit Union’s matching contribution efforts. 

The Credit Union would like to thank all those that donated food items or money 
toward this year’s STUFF-A-BUS drive. Their efforts helped keep our area food 
shelves stocked over the holiday season and beyond for those less fortunate. 

Heritage Family  
Expanding Its Board
Heritage Family is a member-owned organization 
that relies on the diverse background and expertise 
of its Board of Directors, and now could be your 
opportunity to share your professional background 
with Heritage Family. There are four vacancies on 
the Board this year, as we look to expand our board 
from seven members to nine board members.  

In any organization, there are many areas of 
operation that require different skills, competencies 
and knowledge. A well-operating board should 
also provide for this same variety as well as a 
diverse background in profession, age, income 
and geographic location to serve our diverse 
membership.

We are looking for volunteers who are committed to 
the member-owned cooperative model and who can 
bring value to the board by demonstrating his/her 
area of expertise.

If you would like to be considered for a position 
on the Heritage Family Credit Union Board of 
Directors, please send a resume and/or cover 
letter to Nominating Committee, Heritage Family 
Credit Union, 26 Allen Street, Rutland, Vermont, 
05701. The Nominating Committee will review each 
applicant’s qualifications and elections will take 
place at the 61st Annual Meeting on Friday,  
April 21, 2017.

Save With The Heritage Hotspots App
Start receiving exclusive perks to local stores & businesses with the 
FREE Heritage Hotspots app! With instant savings at 40 + local 
merchants throughout Vermont, there’s something for everyone. 
Visit iTunes or Google Play to download Heritage Hotspots today!

HFCU Rate Board
Savings Accounts  . . . . . . . . . . 0.400% APY*

Premier Checking Account . . . 0.150% APY*

IRA Shares/Payroll . . . . . . . . . . 0.550% APY*

*APY=Annual Percentage Yield. All rates are effective
January 1, 2017. Rates subject to change without prior
notice. For up-to-date rates and to inquire about our 
other products and services, please visit our website 
at www.hfcuvt.com or call us at 888.252.8932.

www.hfcuvt.com
888.252.8932  

  

The articles in this publication are for general 
information only and are not intended to
provide specific advice or rec om men da tions
for any individual. We suggest that you consult 
your attorney, accountant, financial or tax
advisor with regard to your individual situation.
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