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Presidents’ Message
I am excited to announce that Heritage 
Family Credit Union is growing!  We 
have secured a site for our 10th branch 
location on Barnumsville Road, just off of 
Route 7, in Manchester, VT.  Manchester 
is a strategic location for our credit union 
because it is the mid-point between our 
Rutland and Bennington branches. This 
will allow our members, who live on the 

outskirts of either of these communities, to have easier access to 
HFCU.  In addition, this new location will attract new members 
to the credit union family due to the lack of cooperative financial 
services in that region.  We have renovations to the building set to 
begin later this month and a tentative scheduled opening for early 
2018.  

On another note, I’ve asked our staff to be diligent in obtaining 
up-to-date personal information on members when they are 
conducting business at the credit union.  This information includes 
(but is not limited to) cell phone numbers and email addresses.  
Having accurate information allows us to better communicate with 
members, in regards to any (and all types) of issues that may arise, 
electronically.  In the near future, we want to use electronic contact 
information to push out notifications such as, low balance alerts, 
branch closings, loan payment due dates, etc.  By doing this , we 
can operate more efficiently,  saving trees, credit union money and 
(most importantly) allowing for more timely delivery of information 
to you, the member.  I hope you will accommodate my staff’s 
requests when they ask for updated information and understand 
the underlying importance.  As you can imagine, with over 47,000 
members, it takes a continuous effort on everyone’s part to ensure 
we provide the best possible service to each and every one of you.  

Thanks for your continued support and I hope you have an 
enjoyable summer.  If you are traveling, please be safe.  

Matt Levandowski 
President/CEO 
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Youth Happenings
2017 Scholarship Winners
Congratulations to the 2017 Heritage Family Credit Union 
Scholarship recipients! The mission of the scholarship is to 
support a deserving high school senior who intends to pursue 
further education in an accredited undergraduate program at a 
college, trade school, or university. There are a total of four (4) 
scholarships of $1,000 each open to all seniors attending a High 
School in the Heritage Family Credit Union field of membership. 
This year’s recipients were James Marsden from Mount Anthony 
Union High School, Mackenzie Traska from Mount St. Joseph 
Academy in Rutland, as well as Ryan Sihler and Alisha Arshad 
from Rutland High School.

Millionaire For A Week
At the Southwest Vermont Career Development Center 
Alexandra Galusha became a “Millionaire for a Week” for 
using the student credit union! As the winner, Alexandra had the 
equivalent of $1 million deposited into her savings account for a 
5 day period and was awarded the dividends from that deposit. 
She was also taken out to lunch via limousine with the Student 
Credit Union Manager and two friends of her choice.

Youth Month 
Essay Contest 
Winners

Congratulations 
to Caleb Sprague 
from Wallingford 
Elementary School 
and Madison 
Waters from 

Bennington Elementary School for winning Heritage Family’s 
Youth Month Essay Contests! Each student won a trophy, and 
pizza party for their class! Caleb won the contest for six (6) to 
eight (8) year-olds, and Madison won in the category for students 
nine (9) to 12 years old! Congratulations, and great job to all who 
entered!

Heritage Heroes Wanted
Your kids can join Captain Credit Union and the Heritage Heroes 
on their quests for savings, spending and sharing adventures! 
Heritage Heroes earn cool benefits like a membership card, 
prizes and invites to special events! All kids, one to 12 years old 
with a Heritage Family savings account are automatically enrolled 
to become Heritage Heroes for free. Help your child start on 
their path to savings, and sign them up today!

Shred For Good  
A Success!
Heritage Family Credit Union’s 
Shred For Good event was a 
huge success this year with 
community members filling up 
two shred trucks with personal 
information and SecureShred 
donating $250 to Rutland County’s Relay For Life to benefit 
the American Cancer Society! 
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Traveling?  
Please Let Us Know
As the weather warms up and the days 
get longer, traveling is on our minds. 
Whether you are heading out for a long 
weekend, or taking an extended stay 
at your favorite vacation spot, we want 
to make sure your trip is as relaxing as 
possible. If you are traveling and are 
planning to use your HFCU ATM/debit 
or VISA card, please notify us prior to 

your departure. We also ask that you inform us of any changes to your address, 
phone number(s), and email at your earliest convenience.

Your financial security is our number one priority. If we notice transactions that 
do not fit within your normal spending habits, a credit union representative may 
attempt to contact you, or in some cases transactions may be declined. Keeping 
us informed of your travel arrangements can help to prevent this inconvenience. 
To report travel, please contact us toll free at 888.252.8932 — you deserve an 
uninterrupted vacation.  

HFCU Night at Devil’s Bowl Speedway
Heritage Family Night races back to the Devil’s Bowl on Saturday, August 12th! 
Thundering engines, checkered flags, and lightning-fast cars are just a few of the 
sights and sounds you will experience at Heritage Family Credit Union Night. 
Back again, by popular demand, is the Kids’ Penny Drop! It will be a great time 
for the entire family, once again. Races start at 7 p.m., and admission is free for 
HFCU members who provide proof of membership, which can include items 
such as a statement, ATM/debit card, or VISA card.  Devil’s Bowl Speedway is 
located on Route 22A in West Haven, Vermont. For more information, please 
visit your local branch, or devilsbowlspeedwayvt.com

Your Adventure Funded By 
Your Credit Union 
Whatever adventure awaits you this summer, 
Heritage Family is ready for action! With rates 
as low as 2.95% APR* for up to 48 month on 
boats, motorcycles & recreational vehicles, 
now is the time to get moving! Payments as 
low as $140.40 per $10,000! 
*Other rates available with terms up to 84 months.

Heritage Family Adds Two 
Board Members
Heritage Family Credit Union 
re-elected two members and 
added two additional members 
to its Board of Directors, at its 
April 2017 Annual meeting. 
Incumbents, Dick Addison,  
1st Vice Chair, and Matt Haley, 
Treasurer, were re-elected with 
terms through 2020. Gwen 
Flewelling was elected to  
Director, with a term through 
April 2018, and Sara Gilbert 
was elected as a Director with a 
term through April 2020. Gwen 
Flewelling has been a member 
of Heritage Family since 2015, 
is a partner at O’Brien, Shortle, 
Reynolds & Sabotka Accounting, 
and has served on the HFCU 
Allen Street Advisory Council 
since 2016. Sara Gilbert has been a member of 
the credit union since 2003 and is the Assistant 
Director of the Rutland Economic Development 
Corporation.

Sara Gilbert

Gwen Flewelling

We’re Going 
Digital!
The Summer 2017 newsletter 
from Heritage Family Credit 
Union will be the last printed 
edition. Having listened to 
feedback from our readers 
we know that while you like 
the content and layout of 
the newsletter, a printed 
copy is not always practical. 
With the increased use of 
smartphones and tablets there was a preference for digital updates. Therefore, 
from July 17 we will be launching a new digital version which will continue to 
provide the same high-quality news, views, information and articles. Make sure 
the credit union has your updated e-mail so you can be sure to receive updates!

HFCU Rate Board
Savings Accounts   .  .  .  .  .  .  .  .  .  . 0 .400% APY*

Premier Checking Account  .  .  . 0 .150% APY*

IRA Shares/Payroll  .  .  .  .  .  .  .  .  .  . 0 .600% APY*

*APY=Annual Percentage Yield. All rates are effective
July 1, 2017. Rates subject to change without prior
notice. For up-to-date rates and to inquire about our 
other products and services, please visit our website 
at www.hfcuvt.com or call us at 888.252.8932.

www.hfcuvt.com
888.252.8932  

  

The articles in this publication are for general 
information only and are not intended to
provide specific advice or rec om men da tions
for any individual. We suggest that you consult 
your attorney, accountant, financial or tax
advisor with regard to your individual situation.
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