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Presidents’ Message
At this year’s Annual Meeting, the 
HFCU Board of Directors will be 
making a significant change to 
the structure and makeup of the 
Board. This year, our members will 
be voting to expand the Board 
from the current seven members to  
nine members. The reason for this 
expansion is simple: as we become 
a more complex and sophisticated 
credit union, there is a need for 
more diversity among our Board 

members. Not only are we looking for gender balance, but age 
and occupational diversity. We will have a Board that will better 
represent our membership and govern the credit union for years to 
come.  

I hope you will be able to join us at the event on Friday, April 21.  
However, if you are unable to attend, please remember that you 
can still cast your vote by stopping by any of our branches and 
completing an “Absentee Ballot” by Friday, April 14.  

In other news, I also want to mention that there are a few 
more changes taking place in 2017. We are looking at branch 
opportunities in one or more surrounding communities that we 
serve. It is our hope to continue expanding our robust service 
offerings to those areas that are underserved or without financial 
services, furthering the “people helping people” philosophy. 
I hope to be able to tell you more in the next edition of the 
newsletter.   

As we continue to navigate our way through these times of 
change, I want to reassure all of our members that we are well 
positioned with strong 
financials, a dedicated Board 
and a devoted staff to handle 
any planned changes or 
unexpected obstacles that 
may come our way in 2017 
and beyond.    

Matt Levandowski 
President/CEO 
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HFCU to Host 61st Annual Meeting
Heritage Family Credit Union 
will host its 61st Annual 
Meeting on Friday, April 21, 
2017, at the Killington Grand 
Resort on East Mountain Road 
in Killington. All members are 
invited to attend the event 
and exercise their right to vote. Starting at 6 p.m., attendees can 
enjoy cocktail hour, which will be followed by dinner, dancing, 
and music by Blue Jay Way. Tickets for the Annual Meeting 
will be on sale for $20 at each of HFCU’s nine branch locations 
beginning Monday, March 13. Space is limited to 300 people, so 
make sure to purchase your tickets early!

Tech Tips
Did you know e-Branch offers alerts? It is simple 
to set them up! Just login to e-Branch and select 
the “Options” tab. Then, choose the “Alert” 
tab on the sub-menu. You can pick whether 
to be notified via login, or email or text about 
transactions, security, and much more, according to your 
personal preferences. If you have any questions, chat with us 
online at hfcuvt.com or give us a call at 888.252.8932.

Sarah Traverse Named  
Employee of the Year
Sarah Traverse, Business Credit Analyst,  
was honored as Heritage Family’s 2016  

Employee of the year during the credit union’s annual staff  
meeting in January for her hard work and dedication to the  
credit union and its members. 

Time for an Insurance Tune-Up? 
Feel like you aren’t getting the best mileage 
out of your premiums? Maybe your insurance 
needs a tune-up. Heritage Family Insurance 
Services provides the products you need 
from the Credit Union you trust, offering 
automobile, homeowners, and business 
insurance. Let us do the work for you – call 

one of our licensed agents today at 844.835.8704 or visit the 
www.hfcuvt.com for a no-obligation quote. Through HFIS, you 
will receive competitive rates with top-notch insurance carriers, 
allowing you to find the coverage that best suits your needs. 
We started Heritage Family Insurance Services because we are 
dedicated to your financial well-being. Life changes, and so 
should your insurance. Contact us today to make sure all of the 
important things in your life are covered. Shop, compare, save: 
it’s that simple.
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Need Help With Your 401(k) 
Rollover? It’s Easy…

At Heritage Way, we 
do the paperwork for 
you! When you’re 
making important 
financial decisions 
about your future, 
you want sound, 
objectve advice 

from someone who knows you well, and 
exceptional service from people you know, 
at a financial institution you can trust. To 
schedule a rollover review, call 802.776.2187 
or visit www.hfcuvt.com/heritageway.

Representatives are registered, securities are 
sold, and investment advisory services are offered 
through CUNA Brokerage Services, Inc. (CBSI), 
member FINRA/SIPC, a registered broker/dealer 
and investment advisor, 2000 Heritage Way, 
Waverly, Iowa 50677. Toll-free at 800-369-2862. 
Non-deposit investment and insurance products 
are not federally insured, involve investment 
risk, may lose value and are not obligations of or 
guaranteed by the financial institution. CUNA 
Brokerage Services, Inc. is a registered broker-
dealer in all 50 states of the United States of 
America.

HFCU Scholarships Available
Are you a high school senior who intends to further 
your education at an 
accredited undergraduate 
program at a college, 
trade school or university? 
You could be awarded 
one of four (4) $1,000 
HFCU scholarships! 

Applicants must:

• Be currently enrolled 
 as a senior at a high  
 school inHFCU’s field of  
 membership
• Be pursing further education as a full-time student 
 in an accredited undergraduate program at a  
 college, trade school or university (minimum  
 six credit semester or the equivalent) in Fall 2017
• Be an exemplary member of the student body and  
 have demonstrated leadership qualities within  
 the high school and community
Visit www.hfcuvt.com/Personal/Youth-Accounts/
scholarships for an application. Scholarship 
applications must be received no later than 
5:00PM EST on Friday, April 28, 2017.

Youth Savings 
Month Is Back!
April is National Credit Union 
Youth Month, and Heritage 
Family Credit Union is 
holding two essay contests 
and a coloring contest to 
help celebrate! Students 6 
to 8 years old could win a 
pizza party for their class by 
writing an essay, 250 words 
or less, on the topic: “What 
is something you want, and 
what is something you need? 
Why?” Students 9 to 12 years 
old could win a pizza party for 
their class by writing an essay, 
250 words or less, on the  
topic: “What is something 
you wanted and how did you 
save for it?” Children 5 years 

old and under could win movie passes by entering the Heritage Hero Coloring 
Contest. All entries for both contests must be RECEIVED at a Heritage Family 
Credit Union branch by April 28, 2017. For essay contest entry forms, coloring 
pages and more information about the contest, please visit your local branch or 
hfcuvt.com.

Make Your Confidential Documents Gone For Good
Mark your calendars 
for May 6 from  
9 a.m. to noon and 
say goodbye to all 
of your confidential 
papers for good! 
It is shred season 
at Heritage Family 
Credit Union, and 
this year, we’re 
Shredding for Good. 
On Saturday, May 
6, Heritage Family 
wants to help you 
protect your identity 
and accounts against theft and fraud with the free shredding of personal and 
confidential documents at 26 Allen Street in Rutland. Once again, Secure Shred 
is donating up to $500 for Relay for Life. The more members who attend, the 
more Secure Shred will donate! There is a three box limit per household. Once 
the shredding trucks are full, we cannot accept any more materials. You do 
not need to remove paperclips or staples from your documents. NO BOOKS, 
BINDERS, NEWSPAPERS, OR GARBAGE. MIXED MATERIALS WILL NOT BE 
ACCEPTED! 

HFCU Rate Board
Savings Accounts   .  .  .  .  .  .  .  .  .  . 0 .400% APY*

Premier Checking Account  .  .  . 0 .150% APY*

IRA Shares/Payroll  .  .  .  .  .  .  .  .  .  . 0 .550% APY*

*APY=Annual Percentage Yield. All rates are effective
March 1, 2017. Rates subject to change without prior
notice. For up-to-date rates and to inquire about our 
other products and services, please visit our website 
at www.hfcuvt.com or call us at 888.252.8932.

www.hfcuvt.com
888.252.8932  

  

The articles in this publication are for general 
information only and are not intended to
provide specific advice or rec om men da tions
for any individual. We suggest that you consult 
your attorney, accountant, financial or tax
advisor with regard to your individual situation.
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